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Acknowledgement of Country 

Contact Us

We acknowledge and respect Aboriginal peoples as the state's first peoples and nations, and
recognise them as traditional owners and occupants of land and waters in South Australia.

Further, we acknowledge that the spiritual, social, cultural and economic practices of Aboriginal
peoples come from their traditional lands and waters, that they maintain their cultural and
heritage beliefs, languages and laws which are of ongoing importance, and that they have made
and continue to make a unique and irreplaceable contribution to the state.

We acknowledge that Aboriginal peoples have endured past injustice and dispossession of their
traditional lands and waters.

0419 362 519 

info@sacta.net

 https://www.sacta.net/
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S U S T A I N A B I L I T Y  

Commitment to support members and community with positive transport
outcomes
Demonstrate a best practice governance model 
Build effective relationships with stakeholders, government agencies and
transport providers
Implement strategies and goals identified in our Strategic Plan

Purpose 
Provide information and advocacy for transport disadvantaged communities
to secure equitable transport throughout South Australia. 

Vision
To be supportive of members and transport disadvantaged communities to
ensure sustainable transport services in South Australia. 

Our Guiding Principles

P O L I C Y
I N F L U E N C E  

G R O W T H  &
I N N O V A T I O N   

A P P R O P R I A T E
F U N D I N G

S T R A T E G I C  P L A N  2 0 2 2 - 2 0 2 5
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SActa is a not-for profit organisation 

Australian Commitee Number (ACN) A41900

Australian Business Number (ABN) 96 615 154 556

Governance 

COMMITTEE  

Chair  - David McDonald 

Secretary  - Damien Graham 

Treasurer - Laura Lewis 

Communications - Tammy Shepherd  

Committee - Georgina Bracken 
Committee - Lyn Forster  
 

Sidique Bar (resigned 20.06.2022) 
Marisa Ellks (resigned 18.02.2022)
Kay Mathias (resigned 09.11.2021)
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This past year (2021/2022) has been more challenging than ever, regarding
both internal and external influences.

Firstly, from an internal perspective, we had the resignation of our Chair Kay
Matthias at our 2021 AGM, closely followed by her replacement Marisa
Ellks early in 2022. I would like to recognise and thank both Kay and Marisa
for their contribution to SActa and its members during their time
respectively as Chair. Subsequently, I was appointed as interim Chair until
the 2022 AGM.

This is a role that I have taken on with much commitment, dedication, and
pride towards our cause. That is to be supportive of members and transport
disadvantaged communities to ensure sustainable transport services in
South Australia.

Regional CPN coverage
Community transport needs
Alignment of CPN outcomes with other SA Government priorities, the new DHS Social Impact Framework, and
the Community Connections Program 
Integration of community transport systems across government.

I, along with our committee have been working tirelessly over the past few months and have achieved a great deal
in a very short space of time. During this period, we have completed a major overhaul of numerous items, including
the provision of an overarching strategy, vision, purpose, implementing governance policies, procedures and a new
constitution which will go to our members at the 2022 AGM. We are now in a much stronger position with best
practice governance in place.

With much of the above hard work now done we have been focusing our energies on some of our key areas that
needed much improvement. The key ones being improving communication to members and stronger advocacy
work based on the provision of facts and sound information to support our case.

We have now published two editions of our newly formatted SActa newsletter to members with extremely positive
and encouraging feedback. We have focused on a minimum of four editions per year being, Winter, Spring,
Summer, and Autumn. Obviously, if any significant news comes to hand in between editions, we will run special
editions.

Back in late March we set about building mutually beneficial relationships with several key people from DHS as part
of our new advocacy work, with a focus on working together to provide positive solution outcomes for all parties
involved. To date this appears to be working well and we are pleased the collaborative approach appears to have
been most welcome by SA DHS.

Secondly, on an external basis, our DOH CHSP funding has been extended through to 30th June 2023 via a Deed of
Variation. In SA, our new Minister for Human Services, the Hon Nat Cook (MP) has endorsed an eight month
extension for the Community Passenger Networks (CPN). These extended months will give them the time needed
to consult with CPN providers and other stakeholders, as well as several state government agencies, to explore: 

Whilst we are disappointed that this was not extended for a full 12 months, we will work with DHS to hopefully
achieve an equitable outcome for all state CPN providers.

Chair Report - David McDonald (FIPA FFA)
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There have been a few teething issues surrounding the transition of the Community Connections Program which is
being closely monitored. A better awareness within this program of how community transport providers fit is still
required and we will continue to work on this.

Our number one pressing concern still hovers around the uncertainty of the proposed federal future funding model
under the Support at Home Program (SAHP). A fee for service model would result in significant ramifications for the
community transport sector and in turn clients would clearly be disadvantaged. The suggested change will lead us
down a price driven path with quality of service to clients being most affected, this is a dangerous path to go down.
ACTA is leading the charge for block funding to be retained for a further two years until a more appropriate funding
model can be explored and agreed upon. Regarding this critical matter we are pleased to advise that the new
Anthony Albenese Government has placed the proposed SAHP on hold until the 1 of July 2024 in line with the Royal
Commission findings. This is a smart move by our new Goverment and recognises the great advocacy work done
by ACTA, SActa and various other organisiations.

Our SActa committee also remains busy by participating in the 2022 “My Life Choices”, Disability, Ageing and
Lifestyle Expo at Wayville Showgrounds over two days in October this year. This will present us with an opportunity
to further promote the major role that community transport plays within our respective communities.

At present we are also engaging in some good collaborative work with the RAA (Royal Automobile Association).
We are currently endeavouring to collect community transport data from all CPN providers in South Australia. Once
gathered, the information from the past three fiscal years will be used to build a Dashboard of Community
Transport Data. Based on the successful outcome of this exercise, it will be used to assist with our advocacy work
on the significant importance of the community transport sector here in SA.

I have enjoyed being actively involved with both the advocacy work of SActa and ACTA over, therecent months. I
am looking forward to continuing the constructive work on behalf of all members over the ensuing months as we
continue to build a better SActa and work collaboratively with our national peak body, ACTA.

David McDonald  
ACTA Board Member – SA State Representative
SActa Interim Chair
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Policies developed and adopted: 
Constitution

Governance Policy 
Strategic Plan and Guiding Principles 

Code of Ethics and Conduct Policy and Procedure 
Leadership, Continuity and Accountability Policy and Procedure 

Feedback and Complaint Policy 
Work Health and Safety and Risk Management Policy and Procedure 

Delegation Policy including Procurement and Financial Control
Board Skills Matrix 

Document Control Register 
D



Secretary/Public Officer - Damien Graham 

Communications Officer - Tammy Shepherd  

It is with great pleasure that I provide the following Secretary's and Public
Officers, Report on behalf of SActa for 2021-2022. 

The implementation of good governance practices in our organisation has
resulted in a continual improvement in the management of board processes
and the transparency of services for stakeholders, committee and SActa
members.

It has been a successful year and we wouldn’t have achieved as much without
the dedicated committee and valued members. I came to this position as a
relatively new Secretary, with experience as a committee member, and the
work we have undertaken has been a valuable learning curve for myself and
members of the committee. 

I am indebted to the committee who provide me with clarification in the
nuances of governance. I am particularly thankful to Chair David McDonald,
who has supported the committee and me in this journey.  I also wish to
acknowledge Sally Allen for her administrative support with agendas and
minutes, which is a considerable task.

I joined SActa in November 2021 and hit the ground running as
nominated Communications Officer.  Our role was to improve
communications and make a concerted effort to engage
members more effectively throughout 2021-22. 

One of our goals was to support inclusiveness and growth in the
community transport sector by building stronger partnerships with
Government agencies, and public and private enterprise. 

We aim to foster positive culture, sector support and advocacy,
for a more sustainable, vibrant and secure future for transport
providers, to enable them to assist disadvantaged communities.

The Federal and State elections provided an opportunity to update all levels of Government contact lists as well as
SActa financial membership. 

We improved Esecurity by updating passwords to include verification steps, and created a secure Google Drive for
succession planning

Supported by Sally Allen, the website was updated to include a map with links to Community Passenger Networks in
South Australia. Social media, mail chimp and survey monkey resources were utilised to maximise engagement as
well as introducing quarterly newsletters to disseminate information regarding governance, grants, events and
updates from the Australian Community Transport Association (ACTA)

A highlight was being invited to meet with Nick Morgan, Assistant Secretary Support at Home Reform Branch Home
and Residential Division Department of Health in Canberra for a Transport Workshop. Due to Covid and virtual
technology I was able to participate via WebEx which I found extremely beneficial for SActa and our members. I
would like to acknowledge and thank the SActa team and industry partners for their vital contributions to
connectivity, creativity and culture.  I appreciate the opportunity to represent SActa, and I look forward to working
with you again in the next reporting period.

Twenty two
mailchimp

communications
sent - engagement

rate of 54.55%

Presentations 
and meetings with 

Members of
Parliment,

Government and
ACTA

Dashboard Data 
project in

partnership with
RAA

Interactive map with
links to Community 
Passenger Networks

via 
SActa Website 

April - Autumn
38.89% and June -

Winter 45.45%
newsletters

engagement rates
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Treasurer - Laura Lewis  

Lyn Forster
 Committee  

Georgina Bracken 
 Committee  
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The 2021/2022 Financial Year was a year of most positive changes for
SActa, particularly the latter part of the year. I was excited to be
appointed your Treasurer and I whilst this was a new role for me, I have
enjoyed the challenge. In particular, the support from the Committee
that I have received which I am most grateful for.

We finished the year with 32 paid up financial members which was an
increase on the prior year and is a good reflection on the Committee’s
hard work to raise SActa’s brand and profile and in turn grow our
membership.

Our closing cash balance of $25,202.31 is down slightly on the
previous years closing balance of $27,492.02. This is due to the
Committee’s decision to invest members funds in the Disability, Ageing
and Lifestyle Expo in Adelaide which includes site fees and
merchandise for the event to help build our brand. This was supported
by some important work on website development which was long
overdue and some small costs associated with this work. Obviously,
the usual ACTA membership fees, Insurance, and Audit Fees were
incurred during the year.

SActa is now well placed thanks to the strategic and policy work that your committee has performed. I am also
heartened by the more robust advocacy work that has commenced this past year and is continuing into the new
year.

I am proud to say that I am working with a professional, respectful and supportive committee. On behalf of the
Committee, thank you to our members for your continued financial support and commitment to SActa.



 no officer of the Association. 
 no firm of which an officer is a member; and 
 no body corporate in which an officer has a substantial financial interest,

The Committee Report of a ‘prescribed association’ in compliance with section 35(5) of the Associations
Incorporation Act 1985. 

SOUTH AUSTRALIAN COMMUNITY TRANSPORT ASSOCIATION
 COMMITTEE REPORT 

In accordance with Section 35 (5) of the Associations Incorporation Act 1985, the Committee of South Australian
Community Transport Association hereby states that during the financial year ending 2022: 

a) 
1.
2.
3.

has received or become entitled to receive a benefit as a result of a contract between the Officer, firm, or corporate
body and the Association except for the following: 

There was a contract, with Community Care & Transport Inc. to deliver some administration support. This was
approved by SActa’s management committee.

b)  
no officer of the Association has received directly or indirectly from the Association any payment or other benefit of a
pecuniary value except for the following: 
Nil
This report is made in accordance with a resolution of the Committee and is signed by at least two members of the
Committee. 

Dated Monday 19 of September 2022

Signed by                                                                             Signed by 
David McDondald                                                                Tammy Shepherd 
Chair                                                                                      Communications Officer 

The Committee Statement of a ‘prescribed association’ is in compliance with section 35(2)(c) of the Associations
Incorporation Act 1985. 

SOUTH AUSTRALIAN COMMUNITY TRANSPORT ASSOCIATION
COMMITTEE STATEMENT 

In the opinion of the members of the Committee of South Australian Community Transport Association and in
compliance with Section 35 (2)(c) of the Associations Incorporation Act 1985 (the Act):

The attached accounts present fairly the results of the operation of the Association for the financial year ending
2022 and the state of affairs of the Association as at the end of the financial year. 

The Committee has reasonable grounds to believe that the Association will be able to pay its debts as and when
they fall due. This statement is made in accordance with a resolution of the Committee and is signed for and on
behalf of the Committee.

Dated Monday 19 of September 2022

Signed by                                                                                                       Signed by
David McDondald                                                                                          Tammy Shepherd 
Chair                                                                                                                Communications Officer

Please note:
Particulars of any body corporate that is a subsidiary of the Association within the meaning of Section 46 of
Corporations Act 2001 of the Commonwealth and any trust of which the Association is a trustee must also be
provided as required by Section 35(2)(c)(ii) of the Act.

Committee Report    

Committee Statement  
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We are accountable to SActa members for how efficiently and effectively we perform our services and
how economically we use public resources. We appointed Withers Advisory Chartered Accountants to
Audit our finances during 2021-22. 
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Community Passenger Network locations in South Australia   

Click on the map above to open link for CPN contact's or
visithttps://www.sacta.net/  
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Aboriginal Community Care SA (ACCSA)
Adelaide Hills Council
Alexandrina Council
Barossa Community Passenger Network (Barossa & Light)
Bus SA
City of Campbelltown
City of Holdfast Bay
City of Marion
City of Mitcham
City of Norwood Payneham St Peters
City of Playford 
City of Tea Tree Gully
City of West Torrens
COTA SA
Hills Community Transport (Mount Barker Council)
Iron Knob Progress Association
Mid North Community Passenger Network
Multicultural Communities Council of SA Inc
Murray Mallee Community Transport Scheme
Noarlunga Volunteer Transport Service Incorporated
Port Pirie Regional Council
RAA
Rural City of Murray Bridge
Southern Communities Transport Scheme
Tennant Creek Transport Inc
Care in Motion - Yorke Peninsula
Care in Motion - Northern Passenger Transport Network
Junction Community Passenger Network Kangaroo Island

2021-22 Members   

https://www.sacta.net/
https://www.sacta.net/members-1

